
 

Settings   

The Settings menu enables you to set viewing and hardware preferences for your TV service. 
You can change the settings for Caller ID, Parental Controls, and Autotune Alerts. This is where 
you also go to adjust your audio, video, and captioning settings and to reboot your digital box.   
 
To access Settings, press Menu on your remote control, navigate the highlight to Settings and 
press OK. Next, enter your account password.  
 

 
 
 
 
Enable Parental Controls 

a) Press Menu on your remote control, navigate the highlight to Settings and press OK on 
the remote control.   

b) Enter your account password and press OK.    
c) Navigate the highlight to Parental Control under the Main Preferences, press OK to 

check the box, navigate the highlight to Submit and press OK.   
 
 
Modify Parental Controls Settings 
 

 
 

a) Navigate back to Settings and enter your account password. Arrow Down to Users and 
press OK.  Arrow Down and highlight Users, press OK. 

b) Arrow Right and highlight Parental Control, press OK.   
c) Arrow Right and Up/Down to check the controls you want to activate for your family.  

Once you have finished your selections, arrow Down to Submit, and press OK.   
d) Press Edit on your remote control to leave Settings. 

 
Turn Parental Controls Off/On 



Parental Controls are active once you have enabled them in the Settings Menu.   
a) To turn Parental Controls Off or On, press Menu on the remote control, navigate the 

highlight to Control On/Off, and press OK.   
a) Enter your account password and press OK to update the Parental Controls status.  
b) Press Edit on your remote control to leave the Menu. 

 

Channel Blocking 
Channel Blocking enables or disables the list of channels you have blocked. Programs on 
blocked channels cannot be watched regardless of the rating of the program(s) being shown. 
To enable or Edit Channel Blocking, navigate to Settings. 
 

a) Press Menu on your remote control, navigate the highlight to Settings and press OK on 
the remote control.   

b) Enter your account password and press OK.  
 
Enable Channel Blocking 

a) Arrow Right and highlight the check box next to Channel Blocking, press OK. 
b) Arrow Right and highlight Right to Edit, press OK.   
c) A list of channels included in your package will appear on the right side of the screen. 

Arrow Up/Down through the list and press OK on each channel that you want to block.  
A lock icon will appear to the right.   

d) Once you have finished your selections, arrow Down to Update, and press OK.   
e) Arrow Down and highlight Submit, press OK.  

 


